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INET Infosystem is a web-based application that was designed and developed for
DCTECH Microservices Inc. management of client accounts, billing and collection, and
help desk ticketing. This documentation serves to guide end users through all
functionalities the Infosystem has to offer.

MODULES

A. User Interface

Login
DCTECH uses identity management system for single sign-on authentication

Fig. DCTECH Applications authentication page
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Fig. Managing Account Information

At the upper right of the homepage, you can click the dropdown arrow beside your
name and click My Profile to view your account’s information, Account settings to
update your profile, Suggestions if you have suggestions/recommendations about the
system, Help if you need help about the web-application, and Logout to log you out of
the system.

Fig. Themes and Color Setting

Users can change the themes and color of the view just by clicking the setting
icon/symbol located at the upper right portion.
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B. Users

Fig. Creating Users

Click “Users” and then click the “Create User” button and fill up all the necessary
information in the User form, make sure that you input the same username as the IDM
username account of the employee.
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Tech Sales

To create a tech sales account, just click the “Create Tech Sales” button, you can drop
down the arrow to select the User name and input the designated position.
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If the username for tech sales was successfully added, it will automatically be added to
the table and checked using the search bar.
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Sales

To create a sales account, just click the “Create Sales” button, you can drop down the
arrow to select the User name and you can set the Quota amount.
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If the username for sales was successfully added, it will automatically be added to the
table and checked using the search bar.
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Sales Agent

To create a sales agent account, just click the “Create Sales Agent” button and fill up all
the necessary information in the Sales Agent form, make sure that you input the correct
Sales Employee.
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C. Calendar/Dashboard

Fig. Calendar Module
Calendar module’s basic function is creating a calendar event.

Fig. Generated sales report from January 01, 2022 to January 31, 2022

Sales report, trouble graph, installation graph, miscellaneous graph, installation
performance sheet, and installation summary report has been added afterwards to help
the management monitor the operations.
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Fig. Generated trouble graph from January 01, 2022 to January 31, 2022
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Fig. Generated installation graph from January 01, 2022 to January 31, 2022
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Fig. Generated miscellaneous graph from January 01, 2022 to January 31, 2022
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D. CHD Ticket

Fig. Ticket Dashboard

The chd ticket converts every customer's complaints with their internet connection into a
ticket, those complaints are received from different channels like Viber, Facebook chats,
Inbound calls, and Emails.

a. By creating a new ticket; Click the “+ Create Ticket” button on the upper right
portion of the dashboard then fill up all the necessary information or complaints
from the client.

b. The colorful status badges/buttons in the dashboard are used to filter or view all
unresolved available ticket statuses.

b.1 The “Urgent” button is used to filter all the Urgent tickets in the dashboard
and it will show how many urgent tickets are open or not yet resolved.

b.2 The “Pending” button is used to filter all the Pending tickets in the dashboard
and it will show how many pending tickets are in the dashboard.

b.3 The “ITND” button is used to filter all the network related concerns ticket in
the dashboard.
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b.4 The “Tech Visit” button is used to filter all the open tickets that need technical
staff to visit the client to thoroughly check the device/modem or any specific
complaint of the client.

b.5 The “Downtime” button is used to filter all the possible downtimes like
planned maintenance, emergency maintenance, and other network downtimes.
This downtime status is also under Urgent status.

b.6 The “Multiple filter” button allows you to specifically filter a range of data
based on the criteria you define.
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Fig. Ticket table

The ticket table displayed all the unresolved tickets. It also displays the ticket
status, ticket aging, total downtime hours, ticket information, area, created by,
and created date-time stamp.
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Fig. Ticket Type

a. Individual ticket
An individual ticket is created under one client’s account. Can also attach
a picture or screenshot of a sample speed test, etc.
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b. Group Ticket
A group Ticket is a ticket that has more than 1 client added to the same
ticket number or a group of clients complaining about the same issue at
the same time and possibly in the same area.
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Manage Advisory
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Manage Complaints

Admin-User can add, update or delete ticket complaints.
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Manage Status

Admin-User can add, update or delete ticket status.
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Send Email

A Help Desk representative can send an email to the client with open
tickets.
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Ticket Search Bar

The ticket search bar/field allows you to search or filter specific ticket numbers,
account name of client, or ticket statuses.
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E. Account

Select accounts to create a new client’s account.

Click “+ Create Account” button and fill up all the necessary information in the account
form.
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A sales representative is responsible for collecting the client’s information and inputting
all the information in the account form including the attachments of the documents.

Once the sales representative completely fills up the account form it will automatically
generate a ticket number and be listed in the job order dashboard table. The accounting
staff will update the DOP of the new client.
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You can filter the account of the client using the account name, account number,
address, and contact number.
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F. JOB ORDER

a. New client - The account management staff will thoroughly check the client’s
information and the attached files submitted by the sales rep. Once they have
already assessed it, they will tag it as a verified or verified client.
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b. Upgrade
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G. INSTALLATION

Fig. Installation Dashboard

Fig. Job Order Dashboard
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Fig. Create Schedule

Installation Form
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Fig. Installation Search bar

You can filter the pending installation of the client using the account name, address, and
contact number.

Fig. Installation Forecast

Real-Time displays the total pending activation and activated accounts of the client.
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H. COMPONENTS

To access the dashboard of Package Type, Packages, Business Type, Closure Type,
Splitter Type, Branches, Regions, Areas, Buckets, and Team, click the Components in
the navigation bar.

Fig. Packages Type dashboard, you can create, update and delete the package type
item.

Fig. Packages dashboard, you can create, update and delete the package item.
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Fig. Business dashboard, you can create, update and delete the business item.

Fig. Closure Type dashboard, you can create, update and delete the closure type item.
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Fig. Splitter Type dashboard, you can create, update and delete the splitter type item.

Fig. Branch dashboard, you can create, update and delete the branch item.
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Fig. Region dashboard, you can create, update and delete the region item.

Fig. Area dashboard, you can create, update and delete the area item.
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Fig. Bucket dashboard, you can create, update and delete the bucket item.
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Fig. Team dashboard, you can create, update and delete the Team item.

Fig. Contractor dashboard, you can create, update and delete the contractor item.
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I. ACCOUNTING

Fig. Statement of Account - all transactions of the client will be recorded to their
statement of account.

Fig. Daily Collection Report
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Fig. Aging Report

Fig. WHT Report



43

Fig. Rebates Report

Fig. Transmittal
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Fig. Payment Method List

Fig. Banking Payment Code
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